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“DRABEST” Privacy Policy 
 
 
1. The Data Controller is DRABEST Sp. z o.o. with its registered office in Mników 

281, 32-084 Morawica, entered into the Register of Entrepreneurs of the National 
Court Register kept by the District Court for Kraków-Śródmieście in Kraków, 12th 
Commercial Division of the National Court Register under KRS number 
0000282861, REGON 120498547, NIP 120498547, hereinafter referred to as 
“DRABEST” or the “Company”. Personal data is processed only for the purpose of 
proper handling of sales contracts or the performance of services provided by the 
Company. All persons have the right to access and rectify their personal data. 

 
2. The terms used in this “Privacy Policy” shall have the following meaning: 

- personal data - information about an identified or identifiable individual, an 
identifiable individual is a person who can be directly or indirectly identified, 
in particular by means of an identifier such as full name, identification 
number, location data, online identifier; 

- person - an individual whose personal data is or may be processed by 
DRABEST in connection with the use of www.drabest.pl, the performance of 
contracts or the provision of services; 

- processing - an operation or a set of operations performed on personal data 
or on sets of personal data, whether or not by automated means, such as 
collection, recording, organisation, structuring, storage, adaptation or 
alteration, retrieval, consultation, use, disclosure by transmission, 
dissemination or otherwise making available, alignment or combination, 
restriction, erasure or destruction; 

- Controller - an individual or a legal person, public authority, agency or other 
entity which, alone or jointly with others, determines the purposes and 
means of the processing of personal data; 

- processor - an individual or a legal person, public authority, agency or other 
entity which processes personal data on behalf of the Controller; 

- recipient - an individual or a legal person, public authority, agency or other 
entity to whom personal data is disclosed, whether or not it is a third party, 
with the exception of public authorities processing personal data as part of 
specific proceedings conducted pursuant to the European Union or Member 
State law; 

 
3. DRABEST processes personal data in accordance with the GDPR and other 

generally applicable data protection laws which supplement or implement the 
GDPR. 

 
4. Providing personal data is voluntary, however, it is a necessary condition for the 

conclusion and performance of a contract or use of www.drabest.pl. Failure to 
provide personal data prevents the conclusion of a contract or its execution. To 
the extent that DRABEST processes personal data in order to pursue its 
legitimate interests, the provision of data is voluntary. 

http://www.drabest.pl/
http://www.drabest.pl/


[Wpisz tutaj] 
DRABEST Spółka z o.o., Mników 281, 32-084 Morawica, NIP: 9442166624  

tel. +48 (12) 280 54 94, fax. 280 90 40,  www.drabest.pl, e-mail: Biuro@drabest.pl 
 

5. Personal data is processed, and also stored, only for the period necessary to 
perform the contract or for the period specified by the purposes described in the 
“Privacy Policy”. The length of storage of personal data depends on the purpose 
of data processing, the existence of a legal obligation to process the data or the 
need to protect the interests of DRABEST or the Customer. The data is processed 
only at the DRABEST registered office and other locations where the IT systems 
where it is processed are located. 

 
5. The “Privacy Policy” specifies: 

- the purpose of processing personal data and its categories; 
- the manner of personal data processing; 
- the rules of personal data processing outsourcing; 
- the rights of persons whose personal data is processed. 

 
6. The “Privacy Policy” shall apply to: 

- shopping in the Online Store at www.drabest.pl; 
- the provision of services; 
- the participation in loyalty programmes, surveys, competitions organised by 

DRABEST; 
- the participation in electronic communication in the scope of direct 

marketing delivered to the Customers by e-mail. 
- correspondence with DRABEST or other form of mutual contact with the 

Company; 
- the video surveillance system at the Company’s headquarters, which records the 

images of persons. 
 
7. DRABEST may obtain the following personal information from a person or other 

sources. Other sources are, e.g., specialised information providers or internet 
media channels. The personal data from these sources enables us to improve 
and measure the effectiveness of the Company’s operation, including its 
marketing activities. During processing, DRABEST may combine personal data 
obtained from a person, including from the website, with personal data obtained 
from other sources. 

 
the registration at 
www.drabest.pl, 
use of the website 
– obtained from a 
person 

- personal data identifying the person, including postal 
address and e-mail addresses and telephone numbers; 

- the Customer’s account login data, including user 
name and password, IP address; 
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shopping at 
www.drabest.pl, 
browsing the website, 
using mobile 
applications - 
obtained from the 
Customer or from 
other sources 

- personal data identifying the Customer, including NIP 
[Tax Identification Number], postal address, e-mail 
addresses and telephone numbers; 

- bank account number, billing address; 
- the Customer’s account login data, including user 

name and password, IP address; 
- data on the Customer’s orders and purchases (e.g. 

type of goods, price, method of payment); 
- data about the Customer’s online behaviour while 

browsing the website; 
- data on any devices used to access www.drabest.pl 

(including device type, operating system, IP 
address, browser type and mobile device identifiers, 
date and time of access to services, website address 
from which the Customer was redirected; 

- other data sent through standard HTTP(s) 
query headers; 

- data used to maintain the online session after logging 
in; 

 

 
exercise of the right 
to withdraw from the 
contract - obtained 
from the Customer 

- personal data identifying the Customer, including NIP 
[Tax Identification Number], postal address, e-mail 
addresses and telephone numbers; 

- bank account number, billing address; 
- the Customer’s account login data, including user 

name and password, IP address; 
 
implementation of the 
complaint procedure - 
obtained from the 
Customer 

- personal data identifying the Customer, including NIP 
[Tax Identification Number], postal address, e-mail 
addresses and telephone numbers; 

- bank account number, billing address; 
- the Customer’s account login data, including user 

name and password, IP address; 
correspondence with 
DRABEST or other 
form of mutual 
contact with the 
Company, 
participation in 
promotions, 
competitions, 
surveys - obtained 
from a person or 
from other sources; 

- the personal data provided for each contact (e.g. 
full name, user name and contact details), 
including by telephone, e-mail or letter; 

- data concerning e-mails and other electronic messages 
sent by DRABEST, including any links contained therein 
(e.g. to determine whether and when messages have 
been opened); 

- information provided as part of the answers given; 

 
presence at the 
Company’s 
registered office 

- data found in recordings containing the image of a person 
recorded by video surveillance equipment (CCTV) and 
stored in the Company’s IT system with the date and time 
of recording that person’s presence; 

 
8. DRABEST processes personal data only: 

- to the extent necessary to permit the conclusion and execution of a contract 

http://www.drabest.pl/
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(Article 6(1)(b) of the GDPR); 
- to fulfil the legal obligation imposed on the Controller on the basis of a legal 

provision (Article 6(1)(c) of the GDPR); 
- to establish, assert, enforce, defend or protect claims or rights related to 

the performance of the contract which constitute a legitimate interest of the 
Company (Article 6(1)(f) of the GDPR); 

- on the basis of the consent to the processing (Article 
6(1)(a) of the GDPR). The scope of the data processing 
purposes is defined below. 

 

purpose of personal data processing The legal basis for 
personal data processing 

providing the possibility to purchase goods or 
services provided by DRABEST through: 
- Customer account management; 
- order management, performance of 

contracts, deliveries, returns, complaints and 
cancellations; 

- collecting data on purchases and transactions, 
contact details and delivery/collection 
locations; 

- execution of the contract - 
without submitting this 
data, providing services is 
not possible; 

 
- exercising a right or fulfilling 

an obligation under a law; 
 

- DRABEST’s legitimate interest 
management and improvement of the 
www.drabest.pl website using cookies and similar 
technologies in order to increase the effectiveness 
and convenience in using the website. Some cookies 
are necessary to ensure the use all the features 
offered by the website. Other cookies can be 
disabled but this may affect the standard and 
comfort of using the website. 

 
- DRABEST’s legitimate interest 

providing assistance in the development and 
improvement of DRABEST’s product range in the 
area of services, IT systems, know-how and 
communication through the use of personal data for 
market analysis and development work. 

 
- DRABEST’s legitimate interest 

detection and prevention of financial abuse, fraud 
and other crimes by monitoring the use of the 
www.drabest.pl, website which ensures the 
possibility of safe use of the services provided in 
accordance with the applicable laws and the 
Company regulations. 

 
 
- DRABEST’s legitimate interest 

using the Customer’s personal data and online 
activity, including purchases made in the Online 
Store for the purpose of personalising offers and 
services provided and adapting them 
to the Customer’s needs. 

 
- DRABEST’s legitimate interest 

http://www.szal-art.pl/
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ensuring proper contact with the Customer 
(including via e-mail, SMS, mail or online 
advertisements, social media) concerning the 
product range and activities of DRABEST through 
the use of personal data to study the effectiveness 
of undertaken marketing activities or the 
Customers’ preferences, providing explanations or 
assistance and informing about changes in the 
product range or services provided which affect the 
rights and obligations of a person (e.g. changes in 
the “Privacy Policy” or rules of service provision). 

- consent of the person - 
lack of consent does not 
affect the possibility of 
using the services provided 
by DRABEST 

 
- DRABEST’s legitimate interest 

 
resolving any disputes, consider grievances or 
claims, including complaints, legal claims or 
disputes involving the Customer or DRABEST 
with respect to the services provided. 

- exercising a right or fulfilling 
an obligation under a law 

- DRABEST’s legitimate interest 
- a specific legal provision 

which allows personal data to 
be processed in order to 
comply with a legal 
obligation 

using video surveillance in the Physical Store is 
aimed at ensuring the safety of people and property. 

DRABEST’s legitimate interest 

 
The legitimate interest of DRABEST in the use of personal data is: 
- the satisfaction of the Customers’ needs, including sale of goods and 

services provided by the Company; 
- DRABEST promoting and marketing new goods and services; 
- the operation and maintenance of the Customer’s account, management of 

complaints and settlement of any disputes; 
- to determine the needs of the Customers and their behaviour in order to 

adapt DRABEST’s product range to their needs; 
- to protect and support the activities of DRABEST, its employees and Customers; 
- to detect and prevent of financial abuse, fraud and other crimes, including 

to the detriment of DRABEST; 
- developing the DRABEST product and service range. 

 
9. DRABEST may share personal data with other entities, i.e. recipients, only in the 

following cases: 
- if the generally applicable law or public authority determines that the 

Company is obliged to provide personal data or for the purposes of the 
justice system; 

- the need to share personal data in order to establish, exercise or defend the 
rights of DRABEST; 

- the need to make personal data available to service providers who, on the 
basis of cooperation agreements, perform specific tasks on behalf of and for 
the Company. 

Service providers provide services, i.a., in the following areas: 
- information technology (operation of the website, DRABEST IT system, 

other business systems used by the Company); 
- storing, analysing data; 
- payment processing; 
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- postal and courier services; 
- legal assistance and other specialised services. 

 
10. DRABEST shares only such personal data with the service providers which 

enables them to provide services to the Company and is obliged to ensure that 
the entrusted personal data is processed by these recipients in a safe manner 
and in compliance with the generally applicable regulations on personal data 
protection and without the possibility of using it for their own marketing 
purposes, unless the Customer has given a separate consent to do so. 

 
11. DRABEST ensures an adequate level of protection of the processed personal data 

through the application of technical, organisational and IT measures. The IT 
security measures used include protection of control of access to computer 
terminals, firewalls, anti-spam software and data encryption. The Customers’ 
personal data is protected during transmission by encrypting it with the Secure 
Sockets Layer (SSL). Technical and organisational protection consists in limiting 
access to areas or premises where personal data is processed, in particular only 
authorised employees who need access to them to carry out their duties are 
granted such. 
Although DRABEST applies appropriate technical, organisational or IT security 
measures to protect personal data, it cannot guarantee the complete security of 
personal data provided to the Company via the Internet. 

 
12. DRABEST may process personal data for the purposes of marketing the goods 

and services in its product range and conducting market research, subject to 
prior consent to receive these marketing messages or participate in market 
research. Refusal to grant consent to receive these marketing messages or 
participation in market research does not affect the possibility to use the services 
provided by the Company. 

 
13. DRABEST and its service providers use cookies and similar technologies such as 

tags and pixels, hereinafter collectively referred to as “cookies”, in order to 
personalise and improve the quality of service when using the website. 
Cookies are small text files containing a unique identifier, stored on a computer 
or mobile device so that the said device can be recognised when visiting a 
particular website. They may only be used for the duration of the visit to the 
website or may be used to measure the interaction with services and content 
over a certain period of time. Cookies help to provide important functions and 
functionality of websites and mobile applications and to improve the quality of 
their use. 
Most often, the browser settings allow cookies to be saved by default. Using the 
browser settings, the user can accept or reject new cookies and delete existing 
ones, or set the browser to notify them whenever new cookies are placed on 
their computer or other device. If the user does not give their consent to save 
these files on their device, they should change the browser settings accordingly. 
The change may consist in not saving cookies on the device, or being each time 
informed about saving a given file on the device. Detailed information on how to 
manage cookies is available in the browser settings and in its “Help” section. 
Please note that restrictions on the use of cookies, including disabling some or all 
cookies, may make it difficult or impossible to use the website, e.g. it may 
prevent the use of services which require logging in. The settings of a given 
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device’s browser for saving files mean agreeing to the fact that the files may be 
saved on that device. 
Cookies work differently in mobile applications as they are encoded in the 
application itself and will use a unique identifier created by the mobile device for 
advertising activity purposes. This advertising identifier can be deactivated or 
reset in the mobile device’s privacy settings. 

 
15. DRABEST may use cookies in its services for the following purposes: 

- files necessary for the functioning of the website - these files enable proper 
functioning of the website, logging in, and navigation. Without saving them 
on the Customer’s device, it is impossible to use the website; 

- files which ensure the safety of the actions performed on the website. 
Without these files, safe operation will not be possible; 

- statistical files - enable the website to collect statistical information on the 
manner the website is used, including the use of online advertising. This 
information allows DRABEST to, i.a., evaluate interest in the website’s 
content and the effectiveness of online advertising campaigns, and to 
control which content is displayed and how many times. Cookies are also 
used to measure the effectiveness of the Company’s marketing messages 
by informing whether the received marketing message has been opened. 

- functional files - files which allow to personalise the Customers’ activity and 
allow them to take advantage of many useful features offered, in particular 
remembering Customer settings and preferences. Thanks to saving these 
files on the device, you will not need to enter your login and password every 
time. They also inform how the website is used, including informing the 
Company whether error messages appear while using it. This type of 
cookies collect data which is mostly aggregated and anonymised. 

- advertising files - files which allow for receiving of personalised ads. 
- social files - enabling integration of social networking sites (e.g. Facebook, 

Google+, Pinterest), which are used by the www.drabest.pl Customer. 
 
16. Everyone has the right to access their personal data stored by DRABEST, by 

submitting a request to access the data and be provided with information. 
Furthermore, everyone has the right to: 
- request the rectification of information regarding themselves or their 

personal data if they consider it to be incomplete, outdated or incorrect; 
- object to the processing of their personal data - including in relation to 

direct marketing; if an objection is raised, it will be considered by DRABEST 
which may, in case of a justified request, either delete data or restrict its 
use or stop using it for direct marketing purposes; 

- demand limitation of processing of their personal data - DRABEST may limit 
the use of personal data, in particular, if an objection has been effectively 
raised, the person questions the completeness or accuracy of the stored 
personal data or the personal data has been unlawfully processed, but the 
person does not demand its erasure; 

- request erasure of personal data - DRABEST may erase personal data, in 
particular if an objection has been effectively raised, there is no need to 
store it, consent to its processing has been withdrawn, or personal data has 
been processed unlawfully; 

- transfer their personal data - this allows to transfer the data at no additional 
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cost to other entities in order to use the services provided by them; the 
transfer involves the transmission and provision of personal data by 
electronic means in a structured, commonly used and machine-readable 
format used by DRABEST; 

- lodge a complaint with the supervisory body, i.e. the President of the 
Personal Data Protection Office. 

 
18. A request for access your personal data which is stored or a copy of which is kept 

by DRABEST, or to exercise other rights, including the right to information about 
your personal data which is stored or a copy of which is kept by DRABEST, and 
about how it is collected, processed or stored, should be made by phone at 
122805494 or by e-mail at it@drabest.pl In case of a request to transfer 
personal data, it will be sent to the indicated person. 

 
19. Personal data is not subject to automated decision making. DRABEST neither 

transfers nor plans to transfer personal data processed to third countries or 
international organisations, except where the data subject changes their place of 
residence or is located outside the territory of the European Union and the 
formalities related to the execution or termination of the contract, or settlement 
require the transfer of such data. 

 
20. Detailed information about the rights in the scope of personal data protection is 

available on the website of the President of the Personal Data Protection Office. 
 

This “Privacy Policy” is effective as of 25 May 2018. 
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