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GENERAL TERMS AND CONDITIONS For DRABEST Sp. z o.o. 

 

General conditions 

 

1. The General Terms and Conditions set forth the terms of contract for goods 

offered by Drabest sp. z o.o. based in Morawica (32-084), Mników 281 

(known as   –"DRABEST"). 

2.  The General Terms and Conditions of Business are an integral part of all 

business agreements set by DRABEST. 

3. For the purpose of this agreement the Seller is known as “DRABEST”; the 

Buyer is known as the trader who orders from DRABEST any goods offered 

by DRABEST. 

4. The conclusion of the contract of sale is based on the placed Buyer's order 

and at the same time it is considered that the above steps constitute the 

acceptance by the Buyer of General Terms and Conditions, available at the 

DRABEST head office, or in each of the DRABEST branches and on the 

website: http://drabest.com , https://drabest.pl/en  

5. The order may be submitted by fax, e-mail or sent by post. It is acceptable 

to be placed as a verbal order, subject to immediate confirmation of the 

order by the Buyer in writing. 

6. The General Terms and Conditions are communicated to the Buyer at the 

latest when placing an order. If the Buyer remains in continuous business 

relations with DRABEST, the acceptance of the provisions of the General 

Terms and Conditions with the first order is considered as their acceptance 

for all other future orders and sales contracts. 

7. It is allowed to conclude individual commercial contracts and DRABEST 

reserves the right to accept orders in part and to reject them without giving 

any reason. 

 

DRABEST Offers and price lists  

http://drabest.com/
https://drabest.pl/en
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1. Offers, advertisements and other announcements about goods offered by 

DRABEST are for informational purposes only. 

2. The applicable prices by DRABEST are determined in offers or confirmation 

sent to contractors. 

3. The current price list is always available at the DRABEST office. On the day of 

publication of the new price list, the previous one loses its validity, unless the 

parties agreed otherwise. 

4. VAT is added to the prices in accordance with the applicable regulations and 

at the rates in force on the date of the order. The applicable shipping costs 

will also be added to the invoice. 

 

DRABEST Delivery terms  

 

 It is assumed that the principle applicable at DRABEST is collection from the 

head office. 

 In the event of a different determination of the rules for the receipt of goods 

by the parties, the Company sends the goods to the buyer by courier. 

 DRABEST sends the goods to the address indicated in the order. Sending the 

goods to a different address than the one declared in the order requires 

submission of a written instruction by a person authorized to act on behalf of 

the Buyer. 

 Specified delivery times should be treated as indicative and should not be 

considered as final in any event, unless such arrangements have been made 

in writing. 

 Collection of goods at the DRABEST premises requires verification of the 

person authorized by the Buyer to collect the goods. Confirmation is by e-

mail by indicating the person authorized to act on behalf of the Buyer 

(indicating the name and car registration number). The buyer is responsible 

for the person authorized by him. The buyer or a person authorized by him is 

fully responsible for checking the delivery's compliance with the attached 

invoice and order at the time of receipt of the products. 

  

 A condition for claiming possible claims for deficiencies, damage to the parcel 

and non-compliance of the invoice with the order is the delivery of a 

complaint protocol with the participation of a representative of the 
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professionally forwarding agent / courier services or with the participation of 

the Buyer's representative. 

  

 If the delays in delivery of goods by DRABEST are caused by the Buyer, the 

Buyer is obliged to cover the costs incurred for these reasons by DRABEST, in 

particular such as, transport costs, storage costs. 

 

Terms and conditions of settlements and payment rules by the Buyer 

 

1. The payment for the received goods should take place without any 

deductions by the Buyer, according to the agreed payment terms. The rule is 

to make a prepayment of half of the order value, unless the parties specify a 

different payment date and payment terms. Then the payment deadline is 

each time agreed with the contractor. 

2. The date of performance by the Buyer is the date of receipt of the payment 

on the DRABEST account. 

3. The buyer does not have the right to retain or the right to make a deduction 

statement against DRABEST. 

4. Submitting a complaint does not entitle the Buyer to withhold payment for 

the goods or part thereof. 

5. The Buyer undertakes to immediately notify DRABEST in writing of any 

change to its registered office or place of residence and the address for 

correspondence. Lack of notification means that deliveries made to the 

addresses indicated in the order are considered to be effective. 

In the case of deferred payment by the buyer, the ownership of the goods 

pass to the Buyer upon full payment received.  

 

Responsibility for the defects of DRABEST 

 

1. The buyer is obliged to know the technical parameters of the ordered goods. 

DRABEST delivers the goods in accordance with the order and is not 

responsible for any errors in the order resulting from the Buyer's reasons. 

2. The buyer bears responsibility for adequate introducing to buyer’s domestic 

market the goods which has been designed and manufactured only for home 

use. DRABEST will not bear any responsibility for using such goods for any 

commercial use  by its end buyer. 
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3. The buyer is obliged to check the delivered goods in terms of quantity and 

quality in the scope of non-hidden defects, immediately after its receipt. 

4. Reporting of quantitative complaints must take place immediately after 

receipt of the goods: 

a) for complaints resulting from erroneous loading of goods - at the latest on 

the next day after unloading the goods, 

b)  complaints resulting from damages occurred during transport (if the 

delivery took place along with transport) - by the latest on the day of 

unloading goods under threat of losing the rights for quantitative 

deviations, 

c) For other reasons - at the latest within one week from the date of receipt 

of the goods by the Buyer, 

5. To comply with the deadlines specified in the previous point, the defect 

notification should be sent before the deadline recorded mail, fax or 

electronic mail. 

6. The Buyer is obliged to observe the operating conditions specified in the 

warranty card, under treat of dismissing DRABEST from liability for defects. 

7. DRABEST's liability is based on the conditions specified in the guarantee. The 

condition for executing claims by the Buyer is the submission by the Buyer of 

a valid warranty card issued by DRABEST. DRABEST's liability under the 

warranty for sale is excluded. 

8. The Buyer is obliged to immediately notify any defects in the product in 

writing, no later than within 7 days after receipt of the goods. To meet the 

deadlines, notification of defects in the sold goods should be sent before the 

deadline by registered mail, fax or e- mail. 

9. DRABEST is exempt from all liability if the Buyer knew about the defect at 

the time of concluding the contract, placing an order. 

10. If the Buyer withdraws from the contract for the implementation of his order 

due to a physical defect of the product or requests delivery of goods free 

from defects instead of defective goods, he cannot send back the goods 

without the prior consent of the Seller. 

11. DRABEST's liability for damages is limited to the actual damages suffered by 

the Buyer, i.e. the actual damage caused by gross negligence. 

12. DRABEST may refuse to remedy the defect if it required excessive costs. 

13. Quantitative and / or qualitative questioning of the goods does not entitle the 

Buyer to withhold payment for all deliveries done. 
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14. Until the final consideration of the complaint, the Buyer is obliged to keep the 

claimed good in a proper manner, preventing its possible damage or 

shortages.  

15. Failure to submit a complaint within the above-mentioned dates causes the 

Buyer to lose the right to complain. 

16. In every case of complaint, the basis for its consideration by DRABEST is to 

prepare a complaint protocol by its sales representative, immediately after 

the complaint is made by the Buyer, unless the parties decide otherwise. 

17. DRABEST has the right to withhold from the Buyer the fulfilment of its claims 

due to the complaint, until the Buyer has settled all overdue financial 

obligations. 

 

 

 

Final Provisions 

 

1. In matters not covered in these General Terms and Conditions, the provisions 

of the Civil Code shall apply. 

2. Any disputes arising in connection with the execution of contracts covered by 

these General Business Terms and Conditions appropriate for resolving the 

dispute shall be settled by the court competent for the Seller. 
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